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introducing penntags

• Built in summer 2005

• Social Bookmarking tool for the Penn community

– Save

– Describe

– Organize

– Share

– Find  (last on purpose)

• Provides stable urls for resources & lists
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User-Centered Approach

• Students/librarians can create their own 
collection of important resources

• Use their own terms

• Create their own systems for understanding the 
content they encounter

• Share what they’ve found, and what they find 
interesting about it
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• Users / librarians collect online resources in PennTags. 
– Assign tags

– Write long annotations/ or attach images

– Find the resources again using tags

– Share the links, annotations, and tags with the world

– Demo…

Getting things into Penntags
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What resources can we tag?

– Public Web Sites (as with del.icio.us)

– Penn Library resources, 

• Records in our OPAC 

• Videos in our Video Catalog

• Links from our link resolver (SFX) to online journal articles

• Stable links to proxied E-Resources

• Images from our Image collection

– More to come

• DOI’s…



tags.library.upenn.edu

• Save this link for later…

– As a substitute for delicious in an academic context

• Managing & Sharing Lists

– Annotated Bibliographies by students

– Research Guide creation by librarian

– Shadow Catalog by enthusiasts

• Creating Flexible Library projects

– For everything we do in the library

– PennPages

how it is used / getting things out
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• Collecting and describing content is done by 
users

• Content creators should make their content 
mash-up-able

• Let the content live in many contexts publicly

Composable and decomposable
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• Make our own content more composable and 
decomposable

• Take advantage of RSS feeds
• Get librarians out of the HTML business

PennPage
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1. Is it open source?
2. what about…

– privacy
– copyright
– bad/illegal/pornographic work in the catalog
– too many annotations in a record, ie sloppy catalog 

3. Can we try it?
4. Have you seen resistance by librarians?
5. What’s up with the birds?
6. What would you do differently?

questions
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penntags & the opac

• books in the OPAC can be tagged

• tags and annotations are displayed in the opac

• integrity of the marc record remains

• tags & subject headings searched separately
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what‘s next for penntags? (in no 
order)

• Spreading PennTags
– Marketing PennTags within the University
– (Collaboration with other universities)

• Improving functionality in the system
– Measuring Influence
– DOI support for import
– Image functions

• Output Options
– Output integration to other library resources
– Export to delicious, endnote, rtf, refworks, bibtext, etc?
– Published api
– RDF

• Learning from tags/annotations/uses (big)
• Partnering with others to share penntags beyond Penn 

community
• PennPage
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how it is used (by the numbers)

e-journals & 

databases

films, 556
projects, 443

open web + article  

citations 

catalog 

records 3,155

1,194

7,895
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how it is used 
(by the numbers)

• 13,258 posts 

• 11,086 posts with tags

• 9,773 unique tags used 37,395 times

• 9,605 posts with annotations

• 882 unique owners

• 200 posts / week
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books are for use (books)

– Public Web Resources (as with del.icio.us)

– Penn Library resources, 

• Records in our OPAC 

• Videos in our Video Catalog

• Links from our link resolver to online journal articles

• Stable links to proxied E-Resources

– DOI’s (coming soon)

• remembering 

• publishing about
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books are for use  (use)

Traditionally

• private uses

– reading

– referring to in 
conversation, ie quoting 

– categorizing

– remembering

• public uses 

– publishing about

Now and in the future

• private uses

– reading

• public uses

– referring to in other 
media/remixing

– categorizing

– remembering 

– publishing about
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• Two methods

– Bookmarklet

– Embedded posting

• E-Resource Locator

• OPAC

• Open URL resolver

screenshots



tags.library.upenn.edu

screenshots
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screenshots



How it Works
(Technically)

• Simple technical architecture
– Capture

• Location, person, context as expressed with tags or annotations

• javascript bookmarklet or direct entry

• resolution services – openURL, DOI or proprietary

• provides simple cgi key / value pairs for input (API)

– Store
• develops the social relationships of posts to other posts, locations, owners, 

tags, or projects

• provides simple URL structure that mimics directories (API)

– Delivery
• maximize output flexibility and reusability

• xml output to documented format that can be transformed by xsl (API)
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